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Code of Conduct
(Supplier)

PROTEKTORWERK Florenz Maisch GmbH & Co. KG

1. Principles

With this Code of Conduct, PROTEKTORWERK Florenz Maisch GmbH (Protektor)
acknowledges and undertakes to comply with and monitor human rights due dili-
gence and environmental obligations. The essential principles are defined in the
Protektor Corporate Guidelines.

Protektor respects and protects human and labour rights, ensures and promotes
equal opportunities and prevents any form of discrimination and exploitation in all its
business processes. Fighting corruption and protecting the environment and climate
are also an integral part of entrepreneurial thinking and action. This does not only ap-
ply to Protektor's own business activities. The principles and the associated guiding
principles should also be a benchmark for the direct suppliers and service providers
associated with Protektor, which Protektor will therefore also pass on to indirect sup-
pliers and service providers via the supply chain. The responsibility for the implemen-
tation of the objectives and measures described in detail below is controlled by the
management of Protektor, the managing directors and the heads of the individual
business units.

2. Guiding Principles

Protektor's commitment to human rights is based on respect for the UN Guiding Prin-
ciples on Business and Human Rights and the OECD Guidelines for Multinational En-
terprises. In particular, Protektor is committed to the conventions and recommenda-
tions of the International Labour Organisation (ILO) as well as to labour and social
standards and compliance with the Charter of Fundamental Rights of the European
Union. Protektor condemns all forms of forced labour and child labour. Violations of
labour protection, freedom of assembly, discrimination on the basis of gender, age,
skin colour, ethnic origin and religion are not tolerated and are combated with all rea-
sonable measures within its own sphere of influence. Risks that lead to human rights
violations must be avoided.
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Environmental concerns are integrated into all facets of Protektor's business activi-
ties. Environment-related risks, where known or apparent, are excluded. These in-
clude the prohibitions established by the Minamata Convention on Mercury, the

Stockholm Convention on Persistent Organic Pollutants (POPs Convention) and the
Basel Convention on the Control of Transboundary Movements of Hazardous Wastes
and their Disposal, as amended from time to time.

Corruption is to be prevented, uncovered and sanctioned in the event that it is dis-
covered.

The minimum standard is compliance with the respective current directives and legal
regulations and any reporting obligations, ordinances and recognised regulations in
the EU, Germany and, for Protektor's suppliers, the specific legal provisions applica-
ble in their country of origin.

To confirm its position, Protektor has joined the WIN Charter of the Federal State of
Baden-Wiirttemberg on sustainable business in 2022 and has committed itself to im-
plementing the guiding principles and obligations established by the state govern-
ment on human rights, social and employee concerns, environmental concerns, pro-
motion of economic added value, acting in the spirit of sustainability, also in the con-
text of financial decisions and anti-corruption measures in its business activities and
corporate philosophy, not least in order to implement regional added value (see
www.nachhaltigkeitsstrategie.de). In accordance with the CSR standards, Protektor
prepares sustainability reporting in line with the WIN Charter (see point 3 Individual
measures below).

3. Individual Measures

In order to comply with the values set out in the Guiding Principles, Protektor conducts
appropriate internal risk-related assessments to prevent potential violations and actual
negative impacts on the company's sustainability performance or, if they are identified,
to implement preventive or remedial measures. The risk assessment extends to all
business areas, including the business areas of the direct supply chain behind pur-
chasing (direct suppliers or service providers), if a risk situation exists. As far as indi-
vidual production is concerned, this concerns, among other things, the determination
of the composition of the products, the selection of materials, the conditions in produc-
tion, occupational health and safety, whether in the organisation and execution of
goods deliveries or services, as well as the handling of own personnel in compliance
with the principle of equality and the granting and consideration of employee rights.
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Protektor conducts training on human rights issues for the employees concerned.

As far as its influence is sufficient and enforceable, Protektor seeks contact with con-
tact persons at direct suppliers in order to prepare suitable and appropriate preventive
measures and, in the event of the necessity of remedial measures in cases of concrete
violations of the Guiding Principles, to work towards their rectification in an appropriate
manner. If there is substantiated knowledge of a violation of human rights-related or
environmental obligations at indirect suppliers, Protektor will initiate event-related

measures in order to prevent the risk or anchor preventive measures in its risk man-
agement vis-a-vis the originator. Protektor relies on close networking with its business
partners in order to gain knowledge through the exchange of information or to pass on
its own knowledge. Certifications or audits can be used to gain knowledge. Hazardous
areas or important changes, e.g. due to relocation of production sites, changes in sub-
contractors or countries of origin of production material, can justify the necessity of
special auditing in the case of critical supplier conditions.

Protektor summarises current performance, findings and measures in an annual sus-
tainability report and publishes the relevant aspects and focal topics in accordance with
the requirements set out in the Win Charter.

4. Requirements For The Supply Chain

Protektor expects suppliers, regardless of whether they provide goods or services, to
understand and identify with Protektor's principles of business conduct, to make
Protektor's guiding principles the standard for their own business conduct, and to com-
mit to the standards recognised by Protektor and set out in points 1-3. To this end, they
shall familiarise themselves and their staff in the relevant risky business areas, in par-
ticular with the protection of human rights and environmental due diligence obligations,
in training courses and shall define responsibilities that appropriately control processes
defined in their company in the event of identified risks. In this context, ecological con-
cerns must also be taken into account and business practices that prevent corruption
must be applied. Suppliers shall conduct themselves in accordance with this Code of
Conduct in all business activities, whether internally or in relation to their own supply
chains.
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4.1 Direct suppliers (these are partners in a contract for the supply of goods or services
for the manufacture of Protektor's products or which Protektor uses for the provision
and use of related services) shall expressly confirm to Protektor compliance with the
Code of Conduct. They shall implement and maintain appropriate processes in their
companies to identify risks and to adequately address the requirements of compliance
with the Code of Conduct in identified risk areas. In relation to their direct suppliers
(from Protektor's point of view, co-operating suppliers are those who do not have a
contractual relationship with Protektor) in the chain, the direct suppliers shall address
the guiding principles set out in this Code of Conduct appropriately and hold them to
their compliance. In the event of violations becoming known in their own operations or
in their supply chain, direct suppliers must inform Protektor as soon as possible. Cor-
rective action must be taken without delay. Preventive measures that have not been
effective or can no longer be used in a target-oriented manner must be reviewed and,
if necessary, adjusted.

Direct suppliers shall maintain their own reporting system in line with CSR reporting
(insofar as this is not mandatory for the direct supplier). Protektor reserves the right to
initiate its own measures if a joint approach is not promising, in particular if violations
are not reported following substantiated information from third parties. In the event of
a particular risk situation, this may also include the performance of a special audit. In
the relationship with indirect suppliers of Pro-tektor, appropriate measures for remedial
action are to be taken jointly, if necessary.

4.2 Protektor is entitled to verify compliance with the guiding principles, including a
description of the current processes and measures for a risk analysis, to which the
direct supplier has committed itself, on a random basis and in compliance with confi-
dentiality and data protection, if substantiated information provides grounds for viola-
tions that the direct supplier has not disclosed.

4.3 If Protektor recognises that the direct supplier, contrary to its confirmation or its
own Code of Conduct, is violating rules that constitute a breach of the principles and
guiding principles established herein, Protektor will grant the direct supplier a reason-
able period of time to adjust its conduct in such a way that the requirements of this
Code of Conduct are met. If it becomes apparent that the direct supplier repeatedly
violates the requirements, Protektor reserves the right to terminate the business rela-
tionship with him and, depending on the nature of the existing contract, to terminate it
without notice for good cause. These consequences may become necessary in
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particular if Protektor is required to do so by customers who fall within the scope of
application of the German Supply Chain Obligations Act (Lieferketten-Sorg-
faltspflichten-Gesetz - LkSG) and would have to act accordingly vis-a-vis Protektor. If
the direct supplier is not in a position to implement the guiding principles vis-a-vis an
indirect supplier due to the special features of its supply chain and explains this in a
comprehensible manner, possible alternative solutions will first be discussed with the
direct supplier.

Gaggenau, 31.03.2023
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